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INTO THE NEW
MILLENNIUM
wiTH THE TAGs

THE 21ST CENTURY will hold opportunities that most
of us cannot even imagine. We will need excellent
leadership, superb management skills and sparkling
technical competence.

Here in the North West, THE NORTH WEST NATIONAL
HEALTH SERVICE TRAINING ADVISORY GROUPS, which have
been established for several years, constantly strive to meet the
training needs of staff enabling them to achieve the level of
performance that is now expected.

* The Facilities Management TAG provides management
training for senior staff working in Facilities

e The Estates TAG provides technical estates training

* The Hotel Services TAG provides training for support service
staff — catering, linen services, portering and domestic
services

TAG members are NHS staff who meet regularly to assess
training requirements and then organise events to meet those
needs. All conferences and courses organised over the past year
for all three TAGs have been very well supported and the
feedback has been highly positive.

The aim of the TAGs is to continue their success and continue
to provide the training required by staff employed within
Facilities Management, Estates and Hotel Services.

IN THIS ISSUE:

* Lakeside Leadership

* The Search for Value

e Hitting the Magic
Hundred

* Are you Treading
Water?

* Driving Home the
Message

e A Proven Formula

YOUR CONTACT

This Spring 2000 issue of TAG NEWS

gives details of past and forthcoming

events from all three TAGs. Make the

most of these opportunities: better

training means a better service to the

public, and better career prospects

for you.

The three TAGs have appointed:

® Howard Naylor, Assistant Director
of Human Resources
(Organisational Development)
and

¢ Anne Wilkinson, Projects
Administrator,

Blackpool Wyre & Fylde

Community Health Services NHS

Trust, to act as lead provider to

organise their training events.

FOR NEWS OF FORTHCOMING

EVENTS AND CONFERENCE

INFORMATION, PLEASE

CONTACT ANNE ON

Tel 01253 306415 or

Fax 01253 306410

or visit the TAGs on our Website:
www.tag.nhs-training.org.uk



















